ZFR, U.S. DEPARTMENT OF Legacy

ENE RGY Management
Core Values

People — People are our most important resource.
We respect and use our experience and skills and appreciate our diversity.

Business Excellence - e are fiscally responsible
and actively pursue best business practices.

Saf ety - We protect our human and material resources and
promote safe work practices within the office and at our sites.

Communication - We take full advantage of our virtual

organization's strengths and share information freely across all levels
of the organization.

Leadership and Teamwork - We encourage
leadership and teamwork at all levels of the organization. \We value active
participation and demonstrate respect for each other.

Customer Service - We openly communicate with al

our customers in a timely manner and actively seek opportunities to
improve our services.

Environmental Consciousness - We consult
with our communities to make informed decisions that comply with
environmental laws, regulations and agreements; support environmental
justice; and demonstrate respect for the environment.
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